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About Us | Integration Of Multiple Lenders 

 
 
Ø eFinancing Solutions is a loan processor, and our 

technology design allows us to process different 
credit levels to different partner lenders in one app 

Ø  The provider’s reps may assist the applicant in 
applying, or direct the applicant to a link on the 
provider’s website 

 
Ø  The eFS Loan Management Center allows the 

provider and their reps to track and monitor the 
status of their financing applications 
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The Patient Financing Process 
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Patient Applications | Approaches For Applying 

 
Ø Most providers choose to hyper-link our logo with 

their unique provider URL on their website for their 
patients to access the financing application: 

 

Ø  Your unique provider URL will route all of your 
patients’ applications to your Provider Dashboard 

Ø  Provider reps may also take applications in-office 
or over the phone for patients or their sponsors 
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Ø  “We have a very flexible 3rd party finance 

company we work with that has options for all 
different credit levels to find a monthly payment 
that will fit your budget.” 

Ø  “You can access the simple application from our 
website to see if you qualify, or I can assist you 
with that now over the phone.  It only takes a few 
minutes to apply, and the options you qualify for 
are sent to you via email within a few hours.” 

Ø  “Your credit score is not impacted by seeing 
what options you qualify for.” 
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Presenting Financing| Scripting For Reps 



If the patient says:   
 
Ø  I don’t have the best credit, or I don’t have a 

credit history: 
 
“Many qualify who think they would not be approved.  
There’s no commitment in seeing if you qualify.  And your 
credit is not affected by applying.” 

 
Ø What are the interest rates? 

“Interest rates vary by individual credit history, and start as 
low as 4.99%.” 
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Presenting Financing | Common Objections 
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Patient Applications | The Web-Based Form 
 

 Your unique URL will send your patients to this form: 
 

This field may be used for entering the 
representative’s name who is assisting the 
client with the application  



Patient Applications | The Web-Based Form (cont) 
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This column 
allows a Co-
Borrower to 
apply within 
the same 
application 

John	
   Doe	
  

Jones	
  

444	
   44	
   4444	
  

04	
   04	
   1980	
  

John@JohnDoe.com	
  

498	
  Spring	
  Steet	
  

Pleasanton	
   TX	
   77144	
  

0	
   8	
  

2000	
  

219	
   211	
   7721	
  

TX	
   21956423	
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Patient Applications | The Web-Based Form (cont) 

Employer is never 
contacted, this is 
used for identity 
verification 

139	
  Lake	
  Ave	
  

Pleasanton	
   TX	
   78143	
  

Self	
  Employed	
  
Consultant	
  

58000	
  

498	
  Spring	
  Street	
  (home	
  address)	
  

Pleasanton	
   TX	
   77144	
  

Repeat home 
address if self-
employed or no 
employer address 

Repeat home or 
cell phone # if 
self-employed 
or business # 
unknown 

219	
  211	
   7721	
   9	
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   Trust	
  Fund	
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Patient Applications | The Web-Based Form (cont) 

Before pressing 
‘submit’, be sure 
to click the box 
that confirms 
Terms of Use, 
Privacy, Credit, 
Phone & Email 
consent 



Provider Dashboard | Login Page 

 
Access your dashboard at: www.eFinancing-Solutions.com 
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Provider Dashboard | Home Page 
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Monitor the status of your various 
patient applications 



Provider Dashboard | Monitoring Applications 
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Choose the Organization (LOCATION) 
that you wish to view activity for 



Provider Dashboard | Monitoring Applications 
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Application Status 
Click the icon in this 
ACTIONS section to see an 
application in detail 



Provider Dashboard | Applicant Detail (Approval) 

15	
  



Provider Dashboard | Applicant Detail (cont.) 
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Status steps in greater 
detail 

Shows the offers extended, and 
highlights the one patient chose 



Provider Dashboard | Applicant Detail (Denial) 
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Denied applicants will 
receive an email 
encouraging them to 
re-apply with a co-
borrower. 

If a denied applicant 
wants to know why 
they were denied, 
they will receive the 
reason confidentially 
via mail in 7-10 days. 



Provider Dashboard | Applicant Detail (Pending) 
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Pending status means 
our most sub-prime 
option may approve 
the applicant, but 
income verification is 
required for approval.  

For Pending applicants, they will receive 
instructions via email to contact the lender’s 
branch closest to them for next steps. 



Patient Applications | The Decision Process 

 
Ø Once the applicant or your rep submits the 

application, the applicant will receive an 
automatic confirmation email. 

 
Ø  The decision process takes 1-3 hours, sometimes 

faster for those with higher credit scores, sometimes 
longer for those with lower credit scores. 

Ø  Both the applicant and provider receive an email 
with the decision. 

Ø Approved applicants receive an email with a link 
where they can view the offers they qualify for and 
finalize electronically.  
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Patient Applications | Funding The Patient 

 
Ø Once the applicant electronically signs the loan 

document, funds are sent by direct deposit to the 
applicant’s bank account in 1-5 business days. 

Ø  The funded applicant receives a deposit of funds 
time estimation in their final confirmation email. 

Ø  To be in compliance with 42 CFR Part 2, our lenders 
must deposit the funds directly to the financing 
applicant’s bank account to pay provider. 

Ø  For simplicity, most providers email a one-time ACH 
authorization form to the funded applicant. 
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One-Time ACH Form | Once Applicant Is Funded 
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We recommend that providers send applicants a one-time direct debit 
authorization form once status is FUNDED: 



One-Time ACH Form | (cont.) 
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Ø  When a PROVIDER is in need of support: 

•  Email us with your support need or to request a call back at 
Support@OptFi.com  

 
•  Providers may also call us 866-790-7770, but email is 

preferable for speed/precision/efficiency 

Ø  When an APPLICANT is in need of support: 

•  Direct applicants to send all loan specific inquiries to 

Info@eFinancing-Solutions.com  

•  Applicants may also call the applicant financing main line at 

800-728-9585, but email is preferable for efficience 
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Support | Provider Support & Applicant Support 


